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It is recommended that qualitative researchers review previous studies that used the same design 
and achieved data saturation when deciding on an appropriate sample size (40).  Previous parent 
perspective studies were reviewed with sample sizes of 16, 8 and 7 participants (12-14) (31). 
According to Creswell, as cited by Leedy and Ormrod, typically a sample size in a 
phenomenological study is from five to twenty-five participants (39). Thus, the initial sample size 
of eight participants selected was appropriate, but this changed to nine participants based on the 
parents willing to participate as described above.  I conducted eight interviews; with the mother-
father couple interviewed together, and analyzed the eight interviews at which point data 
saturation was reached. 
3.4.2.1      Inclusion and exclusion criteria 
The following inclusion and exclusion criteria were employed based on criteria used by experts in 
the field of parent perspective studies of OT/SI intervention (12). 
Inclusion criteria 
 Parent(s) of children who receive or have been discharged from intervention in private 
practice, conducted by a sensory integration trained OT who meets the Ayres Sensory 
Integration® Fidelity Measure©. 
 Parents of children age 4 – 10 years2. 
 Parents from the Western Cape, South Africa. 
 Parents of children with a documented diagnosis of some type of disordered sensory 
integration by a sensory integration trained OT who meets the Ayres Sensory Integration® 
Fidelity Measure©. 
 Children who participated in approximately eight months of OT/SI intervention3. 
                                                     
2 The Sensory Integration and Praxis Test (SIPT) is a standardized assessment used in OT/SI intervention, which provides standard 
scores for children between the ages of 4 years and 8 years 11 months of age (3)   
3 Cohn reviewed nine sensory integration efficacy studies and proposed that approximately eight months of OT/SI intervention 
sessions would suggest that a child has received sufficient intervention to anticipate some form of change (12).   
 
















































































































































































































































































































































































With! this! phenomenological! research! design! I! aimed! to! explore! and! describe! participants’!
perceptions!and!experiences!of!OT/SI! intervention! in!South!Africa!and! to!achieve! the!objectives!
described!in!the!introduction.!!This!research!design!has!unveiled!information!and!given!insight!into!
the! perceptions! and! experiences! of! participants! and! the! various! factors! that! facilitated! and!
inhibited! this.! ! Insight! regarding! recommendations! proposed! to! change! and! improve! OT/SI!
intervention! for! South! African! children! and! their! parents! was! also! revealed.! ! To! ensure!
trustworthiness! and! rigor! were! maintained! in! this! study,! I! followed! a! model! of! criteria! that!
consisted! of! measures! to! achieve! credibility,! transferability,! dependability! and! confirmability.!!
Throughout! the! methodology,! three! fundamental! ethical! principles! were! used! to! guide! this!
research:!!respect!for!persons,!beneficence!and!justice.!!The!methodology!and!background!of!this!
study,! as! well! as! the! limitations! described! above,! should! be! considered! when! interpreting! the!
results!of!this!study.!
In! the!next! chapter,! the! findings!of!my! study!will! be! a! thick!description! that! provides! a! holistic!
portrayal! of! the!participants’! perceptions! and!experiences!of!OT/SI! intervention.! ! It! is! from! this!
deliberate! attempt! that! the! reader! will! be! able! to! “vicariously! experience”! what! it! is! like! for!
participants! in! the! study! and! provides! “a! lens! through! which! the! readers! can! view”! the!
participants’!world!(38),!p200.!
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Table 3:  Themes, subthemes and categories found in the analysis of the data 
Themes Subthemes  
 Categories 
1. It  was  tough  because  we  didn’t  
understand  
This elusive thing that was missing 
 I realized there was something different 
 Because  frustration’s  huge…you  can  go  insane   
What’s  wrong  with  me  as  a  mom,  what  am  I  doing  wrong? 
 Failing myself, failing her 
 What does this poor child see me as? 
Social performance of child and family in various contexts 
 It  was  just  a  lot  of  tension…quite  a  bit  of  conflict 
 Square peg in a round hole 
2. Just suddenly everything made so 
much sense  
Role of the occupational therapist  
 I’m  a  simple  act.    I  like  to  know  why 
 The  trust  factor…it  just  speeded  everything up 
OT/SI intervention service  
 No better lesson 
 Practical strategies for home and other contexts  
 Emotional rollercoaster 
 Financial cost and length of intervention 
3. Mobilized my child into the world  Now it helps me understand the whole child better 
 It’s  a  real  fear,  it’s  a  real  problem 
It’s  a  new  child,  it’s  a  different  child  /  Made  her  part  of  everything  
again 
If I feel proud, I feel relieved.  And that takes away the constant 
worry 
 It  wasn’t  me  making  him  this  way 
 And now we know what to expect, we know how to help 
her 
 Emotional feelings: relief and joy  
 Advocate for child  
A door opening for our whole household 
 It’s  made  for  a  happier  family.    There  is  less  conflict.    There  
is less confusion 
 She’s  now  part  of  the  team 
4. OT/SI intervention facilitators 
proposed by participants  
If only they knew 
 Other health care professionals 
 They  cannot  allow  us  to  be  teachers  of  we  don’t  know  all  
of this 
 The more I know, the better mom I can be 
Within the OT/SI intervention service 
 Parent-OT relationship  
 It’s  as  if  there’s  too  much  information.    Just  tell  me  in  plain  
Afrikaans,  this  is  what  we’re  going  to  do,  this  is  the  
problem 
 Just  the  word  ‘sensory’  is  weird 
 The right OT for the right child  
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Michelle’s  perception  of  change  in  her  child’s  occupational  performance after OT/SI intervention is 
described below: 
His balance was very bad.  So that helped tremendously for him.  She (OT) did 
specific exercises to work on his balance and that helped in his general play and 
on  the  sports  field  from  being  clumsy  and  uncoordinated  and  he’s  now  a  very  
good  swimmer.    And  in  the  beginning,  he  had  no  coordination.    He  couldn’t  get 
the  arms  and  legs  you  know…so  I  think  it’s  done  a  lot  for  him  just  in  terms  of  
making  him  feel  better  about  himself  because  he’s  not…unable  to  do  everything  
and  because  he’s  becoming  more…normal,  if  that’s  not  the  right  word  but  he’s  
not the odd one out and not able to do things and everyone is looking at him. 
(Michelle, line 184-199) 
This  account  clearly  depicts  the  progression  of  her  child’s  improvement  from  abilities  to  activities  
and self-worth.  The fact that Michelle chose to tell me this shows that it is important for her, 
perhaps  a  relief  and  for  the  sake  of  her  child’s  sense  of  self-worth,  that  her  child’s  occupational  
performance  doesn’t  draw  negative  attention  from  others.    The  next  subtheme  speaks  to  the  
changes participants perceived and experienced in themselves after OT/SI intervention, one of 
them being relief. 
4.2.3.3            “If  I  feel  proud,  I  feel  relieved  and  that  takes  away  the  constant  worry”:    change  
perceived in themselves as parents 
All participants described some change perceived in themselves as parents after OT/SI 
intervention.  For some, this move was based only on the changes they perceived in their child 
after OT/SI intervention, however for the majority of participants this shift came from their new 
understanding and expectations of their child, as well as the changes they perceived in their child 
after OT/SI intervention. Participants were then able to reflect changes within themselves as 
parents in the following areas:  validation of parenting experience; empowerment; feelings of 
relief and joy; and advocacy for their child. 
“It  wasn’t  me  making  him  this  way”:    parent  validation 
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4.3.4.3      Influence on social performance after OT/SI intervention 
Parents in previous studies value social participation as a child-focused outcome of OT/SI 
intervention (12) (13).  The different contexts parents valued, regarding  their  children’s  social  
participation included: school, home and in the community (13).  After OT/SI intervention, all 
participants in my study perceived and experienced positive changes within the social 
performance of their child and family in the home, amongst family and friends, in the community 
and school context.  Facilitating factors of OT/SI intervention such as parent education and 
reframing from the OT, and practical strategies to support their children, enabled participants to 
understand their child better and therefore equipped and empowered them to handle the child in 
different contexts.  Additionally, changes in their child after OT/SI intervention facilitated their 
child’s  occupational  performance  in  a  variety  of  social  situations  or  contexts.  A closer look at the 
parent-child relationship after OT/SI intervention may have also contributed to the change in this 
area. 
“It’s  made  for  a  happier  family.    There  is  less  conflict.    There is  less  confusion”  (Gill,  line  23-24).  
Most participants described less conflict in the home and therefore a happier family life after 
OT/SI intervention.    A  “happier”  family  meant  less  fighting,  less  arguing,  a  closer  parent-child 
relationship, closer sibling relationship, smoother and more efficient functioning within the home 
during daily activities, and a family dynamic that functioned as a whole again.  Before OT/SI 
intervention, Louise described lost opportunities between her husband and child, sibling rivalry 
and the separation of family dynamics in an  attempt  for  her  family  to  “go  on  with  normal  life”  
(Louise, line 167).  After OT/SI intervention,  Louise’s  account  gives  a  glimpse  of  the  relief  and  joy  
she experiences as a parent now that her child is able to cope better during family outings like 
camping: 
Louise:  And  ah,  she’s  just  oh,  so  much  better! 
Jacintha: Ok. 
Louise: It feels like we can live again after six years, I promise you!  It’s  just  ja…so  
now we can actually, we  can  take  her  camping  and  we  don’t  have  to  worry  about  
the stream and the mud  and  she’ll  actually  go  and  play… 
Jacintha: Ja. 
Louise:  …um, and won’t have to worry about the sand outside the tent or the 
leaves falling on the roof because she won’t be able to sleep because ‘Oh,  what’s  
that noise?’ so…(laughs).   
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Appendix#D:##Informed#consent#form##
PARTICIPANT INFORMATION LEAFLET AND CONSENT FORM 
TITLE OF THE RESEARCH PROJECT: 
South African parent’s perceptions and experiences of occupational therapy using a 
sensory integration approach (OT/SI).  
REFERENCE NUMBER:  S12/10/257 
PRINCIPAL INVESTIGATOR:  Jacintha Geral, Masters student in Occupational Therapy, 
Faculty of Health Sciences, University of Stellenbosch 
ADDRESS:  13 Piet Retief Rd 
Riebeek Kasteel 
7307 
CONTACT NUMBER:  076 814 2260 
You are being invited to take part in a research project.  Please take some time to read the 
information presented here, which will explain the details of this project.  Please ask the 
study researcher any questions about any part of this project that you do not fully 
understand.  It is very important that you are fully satisfied that you clearly understand 
what this research entails and how you could be involved.  Also, your participation is 
entirely voluntary and you are free to decline to participate.  If you say no, this will not 
affect you negatively in any way whatsoever.  You are also free to withdraw from the study 
at any point, even if you do agree to take part. 
This study has been approved by the Health Research Ethics Committee at 
Stellenbosch University and will be conducted according to the ethical guidelines and 
principles of the international Declaration of Helsinki, South African Guidelines for Good 
Clinical Practice and the Medical Research Council (MRC) Ethical Guidelines for 
Research. 
What is this research study all about? 
This study aims to explore and describe South African parent’s perceptions and 
experiences of OT/SI as an intervention to improve your child’s occupational performance. 
This study not only seeks to explore whether parents think OT/SI is valuable or not, but 
also seeks to understand the meaning of OT/SI for parents. Furthermore, occupational 
therapists (OT) can compare these findings to previous studies conducted in other 
contexts as no research exists regarding parents’ perceptions and experiences of OT/SI in 
a South African context. Understanding South African parents’ perceptions and 
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experiences of OT/SI can assist OT’s to implement assessment and intervention 
programmes specific to South African consumer’s needs that relate to the child and 
parent’s everyday life and what they value most. 
Sensory integration trained OT’s in the Western Cape will identify and refer parents of 
children diagnosed to their practices as well as those who have been discharged.  Eight 
parents will be interviewed in this study.  Information will be gathered through face-to-face 
parent interviews in the family home and will range from 45 minutes to an hour.  Parents 
will be interviewed twice over a period of three months. The interview will consist of open-
ended questions.  Interviews will be audiotaped, transcribed and analyzed. 
Why have you been invited to participate? 
Only parents of children diagnosed with some form of sensory integration disorder who 
receive or have been discharged from OT/SI in private practice, will participate in this 
study.  Only parents from the Western Cape, South Africa will be interviewed. 
What will your responsibilities be? 
You will be required to read, understand and complete this consent form, and return it to 
the researcher.  You will be required to participate in two interviews over a period of three 
months.  Only you and researcher will be present during the interviews. You will be 
required to share your perceptions and experiences of OT/SI intervention received. 
Will you benefit from taking part in this research? 
You nor your child will not benefit from being included in this study.  However, answers to 
this question will help OT’s in the field of sensory integration to better understand parents’ 
perceptions and experiences of the treatment approach and thus design better 
assessment and intervention to ensure the needs of the child and parents are met. 
Are there in risks involved in your taking part in this research? 
There are no risks involved in this study.  No treatment is involved in this study and 
declining will not affect you or your child in any way.  There will be no costs involved to 
participate in this study. 
Who will have access to your transcribed interview? 
Your interview will be transcribed from the audiotape and analyzed by the researcher.  The 
researcher will bring the analyzed information back to you to ensure accuracy of the 
researcher’s observations and interpretations of what is being said in the interview. The 
researcher will not share your private information without your authorization. The noted 
interviews will be kept under lock and key and only the researcher and supervisor will have 
access to them.  To ensure confidentiality, your details will remain private and will not be 
disclosed to anyone outside the study.  Your identity will remain anonymous in the thesis 
or any publications. 
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Will you be paid to take part in this study and are there any costs involved? 
No you will not be paid to take part in the study. There will be no costs involved for you, if 
you do take part. 
Is there any thing else that you should know or do? 
You can contact the Health Research Ethics Committee at 021-938 9207 if you have any 
concerns or complaints that have not been adequately addressed by your study 
researcher. You will receive a copy of this information and consent form for your own 
records. 
Declaration by participant 
By signing below, I …………………………………..…………. agree to take part in a 
research study entitled:  “Children’s participation in occupational therapy using a sensory 
integration approach:  South African parents’ perspectives”. 
I declare that: 
 
• I have read or had read to me this information and consent form and it is written 
in a language with which I am fluent and comfortable. 
• I have had a chance to ask questions and all my questions have been 
adequately answered. 
• I understand that taking part in this study is voluntary and I have not been 
pressurised to take part. 
• I may choose to leave the study at any time and will not be penalised or 
prejudiced in any way. 
• I may be asked to leave the study before it has finished, if the study researcher 
feels it is in my best interests, or if I do not follow the study plan, as agreed to. 
 
 
Signed at (place) ......................…........…………….. on (date) …………....……….. 2005. 
 




 ...............................................................  .............................................................  
Signature of participant Signature of witness 
 
 
Declaration by investigator 
 
I (name) ……………………………………………..……… declare that: 
• I explained the information in this document to ………………………………….. 
• I encouraged him/her to ask questions and took adequate time to answer them. 
• I am satisfied that he/she adequately understands all aspects of the research, 
as discussed above 
• I did/did not use a interpreter.  (If a interpreter is used then the interpreter must 
sign the declaration below. 
Signed at (place) ......................…........…………….. on (date) …………....……….. 2005. 
 
 
 ...............................................................  .............................................................  
Signature of investigator Signature of witness 
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Declaration by interpreter 
I (name) ……………………………………………..……… declare that: 
• I assisted the investigator (name) ………………………………………. to explain 
the information in this document to (name of participant) 
……………..…………………………….. using the language medium of 
Afrikaans/Xhosa. 
• We encouraged him/her to ask questions and took adequate time to answer 
them. 
• I conveyed a factually correct version of what was related to me. 
• I am satisfied that the participant fully understands the content of this informed 
consent document and has had all his/her question satisfactorily answered. 
 
 




 ...............................................................  .............................................................  
Signature of interpreter Signature of witness 
!
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Appendix#E:##Permission#/#information#letter#for#referring#occupational#therapists#
                        Date: 




Dear Occupational Therapist,  
I am a Master in Occupational Therapy student at Stellenbosch University and would 
appreciate it if you could assist as a referring source in a research project. 
Please take some time to read the information presented here, which will explain the 
details of this project.  If there is any part of the research project that you do not fully 
understand, you are welcome to contact the researcher. 
TITLE OF THE RESEARCH PROJECT: 
South African parent’s perceptions and experiences of occupational therapy using a 
sensory integration approach (OT/SI).  
PRINCIPAL INVESTIGATOR:  Jacintha Geral, Masters student in Occupational Therapy, 
Faculty of Health Sciences, University of Stellenbosch 
ADDRESS:  13 Piet Retief Rd 
Riebeek Kasteel 
7307 
CONTACT NUMBER:  076 814 2260 
This study has been approved by the Committee for Human Research at Stellenbosch 
University and will be conducted according to the ethical guidelines and principles of the 
international Declaration of Helsinki, South African Guidelines for Good Clinical Practice 
and the Medical Research Council (MRC) Ethical Guidelines for Research. 
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What is this research study all about? 
This study aims to explore and describe South African parent’s perceptions and 
experiences of OT/SI as an intervention to improve their child’s occupational performance. 
This study not only seeks to explore whether parents think OT/SI is valuable or not, but 
also seeks to understand the meaning of OT/SI for parents. Furthermore, occupational 
therapists (OT) can compare these findings to previous studies conducted in other 
contexts, as no research exists regarding parents’ perceptions and experiences of OT/SI 
in a South African context. Understanding South African parents’ perceptions and 
experiences of OT/SI can assist OT’s to implement assessment and intervention 
programmes specific to South African consumer’s needs that relate to the child and 
parent’s everyday life and what they value most.    
Eight parents will be interviewed in this study.  Information will be gathered through face-
to-face parent interviews in the family home and will range from 45 minutes to an hour.  
Parents will be interviewed twice over a period of three months. The interview will consist 
of open-ended questions and parents will be asked to share their perceptions and 
experiences of OT/SI.  Interviews will be audiotaped, transcribed and analyzed.  
What will your responsibilities be? 
Your permission will be required to meet the Ayres Sensory Integration Fidelity Measure© 
as assessed by an OT trained to complete the fidelity measure. The purpose is to 
document that your intervention accurately represents occupational therapy using Ayres 
Sensory Integration® and that the children of the parents being interviewed in this study, 
did in fact receive OT/SI.  Many publications and interventions have been mistakenly 
associated with sensory integration and this has lead to confusion and controversy 
regarding the value of this intervention. You will be interviewed and a checklist completed 
to ensure that the structural elements of your intervention fulfill the fidelity criteria that have 
been stipulated in the measure. Five-minute segments of videotaped intervention sessions 
will be rated to assure adherence to the process elements of the fidelity criteria.  
As a sensory integration trained OT in the Western Cape, you will identify and refer 
parents of children diagnosed to your practice as well as those who have been 
discharged, who fit the sample criterion.  You are encouraged to refer parents of children 
with various outcomes of OT/SI intervention.  This will provide information that can be 
identified and compared.  Once a potential participant is identified, the parent will be 
provided with information explaining the purpose of the study and offering them the 
opportunity to be removed from the potential participant list.  Those parents willing to 
participate will read, understand and sign the written informed consent before the 
interviews are conducted.   
Will you benefit from assisting in this research? 
You will not benefit from being a referral source in this study.  However, answers to this 
question will help OT’s in the field of sensory integration to better understand the parents’ 
perceptions and experiences of the treatment approach and thus assist OT’s in designing 
better assessment and intervention procedures to ensure the needs of the child and 
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parents are met.  There are no risks involved in this study and declining will not affect you 
in any way.  There will be no costs involved to participate in this study. 
Is there anything else you should know or do? 
You can contact the Health Research Ethics Committee at 021-938 9207 if you have any 
concerns or complaints that have not been adequately addressed by the study researcher.  
Should you require any further information or request to see the parent consent forms, 












Jacintha Geral     Dr. Jo-Celene De Jongh (PhD) 
Student      Supervisor 
       Ray Anne Cook (MOT) 
       Co-supervisor 
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